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EXTRA EXTRA!

For the second year in a row, Rosewood Homes is the recipient of Eliant's “Best Overall Customer Experience” award for single division builders, meaning they have the highest customer satisfaction score in America. Rosewood was also referred to as “the undisputed leader in the delivery of an extraordinary customer experience.”

About Eliant: 
Founded in 1984, Eliant, a San Clemente, CA-based company, has been recognized as the nation's leading provider of specialized consumer research services for the nation's home building industry.

The firm offers top-notch customer service-monitoring through e-mail, mail or telephone in 39 states to top homebuilding firms in the US and Canada. They also conduct focus groups, homebuyer exit-interviews, new-home shopper research, and customer service management training and consulting.

Eliant provides a wide range of sophisticated customer experience management strategies for home builders, lenders, escrow firms, design firms and other companies interested in improving their customers' loyalty.

For more information, visit RosewoodHomes.com.
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